AMERICAN OUTDOOR EQUIPMENT

994 North Gateway Avenue | Rockwood, TN 37854 | 865-245-5213

November 10, 2026

Dear Valued Customer,

We would like to inform you that American Outdoor Equipment is transitioning to an exclusive Bad
Boy Tractor dealership.

After many discussions with TYM regarding dealership operations, sales expectations, and the
flexibility needed to successfully represent the TYM brand, we were unable to reach an agreement that
worked for both parties. As a result, we made the difficult decision to part ways with TYM and move
forward as a Bad Boy Tractor dealership.

Our Bad Boy Tractors offer a great lineup of equipment to meet your needs, whether you are
considering your next tractor or implement purchase. We are excited about this transition and believe
that combining the Bad Boy tractor brand with the Bad Boy mower brand, which we have proudly sold
for several years, will allow us to serve you, our valued customers, in an even bigger and better way.

With this transition, American Outdoor Equipment will no longer be able to perform TYM warranty work.
If you have warranty concerns or need warranty service, Tri-County Equipment in Crossville will now
be your nearest TYM dealer.

However, we want you to know that our Service Department remains available to assist with normal
maintenance and non-warranty repairs on your TYM tractor. We appreciate the opportunity to continue
serving you and maintaining your equipment.

We sincerely appreciate your business, loyalty, and trust in American Outdoor Equipment. We look
forward to this next chapter and hope you will consider us for all your future tractor, mower, and
implement needs.

Thank you for your continued support!

Sincerely,

Tyler O'Brien
Owner
American Outdoor Equipment




